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TapudHbii nnaH «BATC PaclumpeHHbiit 2023 »

Bce ueHbl ykasaHbl B pybnsx,
c HAC

ExxemecsauHasa aboHeHTckas nnartal 3000,00
CTtouMocCTb noakntoveHns (eanHopasoBas) 990,00

TUN Tapudmkaumm MoMUHYTHas
cucTemMa pacyeToB MpeponnaTtHas
BCE BXOASLLME Bbl30BbI 0,00

MakeT ycnyr, BKJIIOUEHHbIW B exxeMecCAYHYHo aGOHeHTCKYIO nnaTyl:

3BOHKM Ha HoMepa «BonHa mobalin»

Be3 orpaHuyeHuni

KOJ1IN4eCTBO OAHOBPEMEHHbIX BXOAALWNX 3BOHKOB, LWT. 100
KOIMYeCTBO BHYTPEHHUX HOMepOoB (paboumx MeCcT COTPYAHMKOB), LIT. 25
CBer nakKeTa ycnyr, BKJIlD4YE€HHbIX B eXXeMeCAYHYI0 naaTy:

3BOHKM (32 MUHYTY):

Ha HoMepa onepaTtopos Poccuun, py6./MUH. 2,00
Ha HoMepa onepaTopoB Pecnybnukn KpbiM, ropoga CeBacTtononb u 1,50
KpacHoaapckoro kpasi, py6./MuH.

Ha HoMepa onepaTopoB cTpaH CHIT, A6xasuun, Mpy3nn, KOxHoi Ocetnn?, py6./muH. (30,00
Ha HoMepa EBponelickux onepatopos?, py6./MuH. 50,00
Ha HOMepa OCTaslbHbIX MEXAYyHapoAHbIX onepaTopoB, py6./MUH. 70,00
Ha HOMepa oMnepaTopOB CMYTHUKOBLIX CUCTEM CBA3U*, pyb./MUH. 300,00
SMS (3a wr.):

Ha HoMepa «BonHa mobann» 0,50
Ha MobunbHble HOMepa onepaTtopoB Poccuu, py6b. 1,00
Ha MobusibHbIE HOMEpPa MeXAyHapoaHbiX onepaTopos (Bkatoyas CHI), py6. 5,00
[lonosIHUTEeNbHbIE YCNYTK:

M3meHeHne Bnagenbua HoMmepa, pyb. 0,00
[ OnONHUTENbHbIA BHYTPEHHU HOMep, pYy6./WT. 50,00
3ameHa SIM-kapThl, pyb. 0,00
3amMeHa aboHeHTCKOro Homepa, pyb. 0,00
[ocraska cueTtos/YMN/[ noytoit Poccnun®, py6. 70,00

1 ABaHcoBbll nnaTtex 3000,00 py6neit ¢ HAC. Mpu akTUBaUMKW UNU Nepexoie Ha AaHHbIN

aboHeHTCcKas
0O KOHLUa

TapudHbIA  NnaH,
KONMMYEeCTByY JAHEN

eInHOoN
Mecaua. CnucaHue

nnata CnucblBaeTcs
KaneHaapHoro

CyMMOW

NponopLMOHanbHO
aboHeHTCcKoOM nnaThbl

OCYLLECTBNSIETCA B KaX[blii NepBbIN AeHb KasleHAApHOro Mecsua. Y3HaTb OCTATOK BKJIHOYEHHbIX B
€XEMECSAYHY MNnaTy MUHYT MOXHO B JIMYHOM KabuHeTe. HeumspacxogoBaHHbI B MpeablayLem

Mecsile TpapuK MMHYT Ha CrieayloLwWwmii pacyeTHbI Mecsily, HE MEPEHOCUTCA.

Ecnu Ha cuyeTe HeAOCTAaTOYHO CPEACTB AN CMUCAHUSA CYyTOUYHOW NaTbl, TO [0 NOMOJIHEHUS CYeTa,
onnaTa ycnyr npoM3BOAMTCS B COOTBETCTBUM C pa3aenoM «CBepx nakeTa yCnyr, BK/OUYEHHbIX B

eXEMECSAYHY0/EXECYTOYHYIO NAaTy».

2K ctpaHam CHIT, A6xasus, Mpy3us, KOxHas OceTnss OTHOCSATCA 3BOHKW MO HarnpaB/eHUsM:
Abxasusa (7840, 79407, 79409, 7940), AsepbangxaH (994), Apmenunsa (374), benapycb (375), Npy3sus




(995), KasaxctaH (76, 77), KbiprbiactaH (996), Mongosa (373), TagxunkuctaH (992), TypKMeHUCTaH
(993), Y3b6ekucrtaH (998), YkpaunHa (380), KOxHaa Ocetumsa (7929803-7929812).

3 K 30He EBpona oTHOCATCA 3BOHKM MO HanpasneHusM: ABcTpus (43), AnbaHus (355), AHgoppa
(376), benbrus (32), bonrapusa (359), bocHusa u l'epuerosuHa (387), BatukaH (379), Bennkobputanums
(44), BeHrpus (36), l'epmanusa (49), N'mbpantap (350), Npennanana (299), Npeuuns (30), AdaHua (45),
N3paunb (972), Wpnanausa (353), Ucnanansa (354), Ucnanua (34), Utanusa (39), Kunp (357), Nateus
(371), Nutea (370), inxteHwTenH (423), Niokcembypr (352), MakegoHus (389), Manbta (356),
MoHako (377), Hnaepnanabl (31), Hopserusa (47), Nonbwa (48), Moptyranusa (351), PyMbiHma (40),
CaH-MapwuHo (378), Cepbusa (381), Cnosakusa (421), Cnosenunsa (386), Typums (90), Papepckue o-Ba
(298), ®uHnanansa (358), dpaHuma (33), Xopsatus (385), YepHoropus (382), Yexuns (420),
Weeruapusa (41), Weeumnsa (46), OctoHmsa (372) n npodune cTpaHbl EBponsl.

4K AaHHOW KaTeropmm oTHOCSTCA 3BOHKW Ha HOMepa cneayoLwmx onepaTtopos: Aeromobile
(88299), DTAG (88228), Ellipso (88238), Emsat (88213), GlobalStar (8818), Inmarsat (870, 871,
872,973, 874), Iridium (8816, 954), MCP (88232), Onair (88298), Oration (88233), Seanet (88242),
Thuraya (88216) 1 npounx onepaTtopoB CMNYTHUKOBbIX CUCTEM CBSA3M.

> [locTtaBka cyeTtos/YMNMA noutoli Poccun. OTnpaska cueTa/YMN ocyllecTBnseTcs B 10601 pernoH
Poccuinckon deaepaunm nocpeacTtsoM OTMPaBKM NPOCTOro NUCbMa.

Mepexoa Ha TapudHbIn NnaH «BATC PacwupeHHbii 2023» BO3MOXEH Npu yCnoBuu, 4to 6anaHc
OEHEXHbIX CPeACTB, HaxoaAsaWmnxcsa Ha JinueBoM cyeTte aboHeHTa, paBeH Mnn 6onblue CyMMbI,
HeobxoaAnMOon ansa CHATUS MecsiuHol aboHeHTCKOoM nnaThbl B pa3mepe 3000,00 py6.

Tapudunkaums NOMUHYTHas!, BbI30Bbl MPOAO/IHKNTENBHOCTLIO MeHee 3 ceKk. He TapudunumpytoTcs. Mcxoas
N3 TEXHUYECKMX 0COBeHHOCTEN paboTbl CETU, a TakxXe B Lensax obecrnevyeHmnss aboHeHTOB
AOMNONTHUTENIbHBIM MEXaHM3MOM KOHTPONS Haj pacxogaMu, onepaTop BrpaBe yCTaHaB/MBaATb
MaKCMMa/bHY0 MPOAOIKUTENBHOCTD OAHOMO COeAnHeHns. B CBA3M ¢ 0CO6EHHOCTAMM pacnpocTpaHeHuns
paAnoBOJIH M penbedoM MecTHOCTM rpaHuua mexay Pecnybnukon KpbiM, r. CeBacTononb, ApyrMMu
permoHammn Poccum n ctpaHaMm SBASETCS NPUMEPHON.

OnepaTtop "BonHa Mobann" Bnpase NpMoCTaHOBUTb NpeaocTaBieHne ycnyr ABOHEHTY B Crlydae, ecnu
ABOHEHT NpUYMHSAET Bpea ApYrMM ABOHEHTaM U/uan TPETbLUM NMLAM C UCMOIb30BaHUEM yCnyr «BonHa
mMobann», ecnn 6e3 npegBapuTeNbHOrO MMCbMEHHOMO COrflacoBaHms ¢ «BonHa mobann» mcnonbsyer
TenedoHHbIN HOMEp A/ NpoBeAeHns oTepen, rolocCoBaHMM, KOHKYpPCOB, BUKTOPUH, peKnamsbl,
OMNpOCOB, MACCOBbIX PaccblNOK (N04 MAacCOBOW PacCbIsIKOM MOHUMAETCH pacchlika COObLWEHNN He
MeHee, yeM 100 (cra) nony4yaTtensaMm), yCTaHOBKM W030B (MM YCTPOMCTB) AN1a AOCTyNa B CETU
NnoaBMXHON N\MN PUKCUPOBAHHON CBA3N, NHTepHeT-TenedoHnn N Apyrnx MEPONpUSTUNA,
NpMBOASLMX K HapyweHuto paboTocnocobHoCTn obopyaoBaHNa U YCTPOMCTB CBA3U U ylepby «BosHa
mMobaiin» nnu TpeTbmux nmu.

Mpn ncuepnaHMmn AeHEXHbIX CPEACTB Ha JIMLEBOM cyeTe, 06Cy)XMBaHME HOMepa OrpaHN4YMBaETCs, B
TOM YMCNe C NpepbiBaHNEM TEKYLLEro ceaHca NpeaocTaBNeHns ycnyrm cesisn. B cnyyae ecnm 6anaHc
NnueBoro cyeta aboHeHTa CTaHOBUTCS PaBHbIM WM HUXKE HYNSA, TO YCIyru CBS3n ABOHEHTY ByayT He
AOCTYNHbI. ECnn no ncreyeHum atoro nepmoga 6anaHc nnueBoro cyeta aboHeHTa He NPEBbLICUT
3Ha4yeHne Honb pybnen, BO3MOXXHOCTb MONYYEHUS YKa3aHHbIX yCNyr npekpawaercs. B cnyyae, ecnm
TeyeHune 61 gHA ¢ MOMeHTa 6/IOKMPOBKM HOMEpa Ha 1mueBon cyeT aboHeHTa He 6bI10 MOCTYyN/IeHU I
CpeacTB, AOCTATOUHbIX A5 AOCTUXEHMS MONOXMTENbHOro 6anaHca, 4OroBop CYMTAETCS PaCTOPrHYTbIM
no >xenaHuto AboHeHTa, obs13aTenbLCTBa NO AOrOBOPY MpeKpallatoTcs.

Ba3oBble yc/yru, noakK/Ito4EHHbIE Mo YMOJTYHaHUIO:
ABTOMaTHMUeckniu onpegenutenb Homepa (AOH)

Ycnyra no3BofseT yBUAETb Ha AUCHIee CBOEro Te}'lerOHa HOMEP NMNO3BOHMBLLUEIO NN €ro nmMsa, ecsin oH
3aHecCeH B CMMCOK KOHTaKTOB. LleHa 3a nogkiveHne U exxeMecsayHas rnsarta He B3uMaeTcH.



CueHapwuii 3BOHKa

Ycnyra no3BonsieT Npon3BoAMTL aBTOMaTUUYECKOe pacnpeseneHue 3B0HKOB Mo 3apaHee co34aHHOM
cxeMe, ynpasnss coeanHeHnaMu 6e3 AonoNHUTENbHbIX AENCTBUINA.

Mpuem n oTnpaBka akcos

Ycnyra no3BosieT oTNpaBuTb akC NocpeaCcTBOM 31EKTPOHHOM NOYTbl MK JIMYHOro KabuHeta. Ang
TOro, 4YTobbl NPUHATL Pakc, HeO6X0ANMMO COOBLWUTL OTNpaBuTento TenedoHHbIn Homep BATC u
nob6aBoyHbI HOMep dakca. NMUcbMo € hakCcoM NOCTYMNUT Ha 3N1EKTPOHHY no4yTy aboHeHTa. LleHa 3a
NOAKNIOYEHME U exXeMecsayHasa nnata He B3MMaeTcs.

MoaknroueHue NpUBETCTBUA

Ycnyra no3sonsieT NoakIo4MTb CBOE NPUBETCTBME M HAaCTPOUTb aBTOOTBETUMK AN opraHm3aunu. LeHa
3a NOAKJIIOYEHNE N eXXeMecsaYHasa niaTta He B3MMaeTCs.

Ouepenb 3BOHKOB

Ycnyra no3BosieT Npy OKOHYaHUM pas3roBopa NpUHSATL CeAyoLWwnii BXOASLWMN 3BOHOK. LleHa 3a
NOAKIOUYEHME N eXeMecsyHas naata He B3MMaeTcsa. Bo BpeMsa oXuaaHusa 3BOHALWMA nmeet
BO3MOXHOCTb NPOCAYLWAaTb CMPaBO4YHYH MHMOPMALMIO, MY3blKanbHbIA UIN PEKTAMHbIA POSIUK.
NMepeBona 3BOHKaA

Ycnyra no3sonsieT nponsBecTn nepeso Ha Ntobon BHELWHNIA HOMEpP, UCNONb3Ys CNeaYOLWNE CXEMbI:

- NepeBOA 3BOHKa C KOHCynbTauuen (*2_Homep). [pou3BOAUTCH coeauHEeHMe C APYrMM HOMEpPOM
Bawen BATC, a 3aTeM coeAVHEHNE DTOro HoMepa C BXOASLLMM BHELUHUM 3BOHKOM.

- 6e3ycnoBHbIn nepesos (#1_HoMmep) nepeHanpaBnsieT BHELWHWIA 3BOHOK Ha APYroN BHYTPEHHWIA HOMep
6e3 yBeooMneHus.

MepexBaT BXOAALMNX 3BOHKOB

Ycnyra no3BonisieT NpomM3BecTy rnepexsat NobbiX BXOAALWMX 3BOHKOB. LleHa 3a nogkioyeHme u
exemecsyHasa nnaTta He B3MMaeTcs.

Mepeappecauun

Ycnyra no3BonsieT HAaCTPOUTb Nepeagpecaumio BXOASLWMX BbI30BOB Ha Apyroi Homep TenedoHa. LleHa
3a NOAKJIlOYEHNE N eXXeMecsYHasa nsata He B3MMaeTCs.

YepHbii-6enblii CNUCoK

Ycnyra no3BonisieT 3aBepLlinTbh BbI30B OT BHELIHEro BXOASLLEro HoMepa, KOTOpbIn onpeaeneH u
NPUCYTCTBYET B YEPHOM Cnu1cKe. B TakoM cnyyae BHelwHeMy abOHEHTY MOCTYMaeT CMrHaa «3aHAaTo».
LleHa 3a nogknoveHne n exxeMecsyHas nsarta He B3UMaeTcs.

NonocoBas nouTa

Ycnyra no3sonsieT noaKJIYMTb U HACTPOUTb LMK rOSI0COBOM MOYThI MO MHAMBMAYAbHbLIM
anroputMam. LleHa 3a noakalyYeHne n exxemecsyHas nnara He B3MMaeTCs.

3anucb U BO3MOXXHOCTb NPOCNYLUMBAHUSA Pa3roBopoB

Ycnyra no3BonsieT Npon3BecTu 3anncb 3BOHKA, KOTOPbIN nocTynuia Ha BATC n npocnylwatb pasrosop
no 3anpocy. LleHa 3a noakayeHne n exemecsyHas njarta He B3MMaeTcs.

CTaTUCTUKa 3BOHKOB

Ycnyra no3sonsieT Npon3BeCTM YUeT BXOASIWNX, NCXOASALWMX N HEMPUHATBIX 3BOHKOB. LleHa 3a
NOAKIOYEHME U eXeMecsaYHas naata He B3MMaeTcsl.

OnoBeLweHnsa O NPoNnyLeHHbIX BbI30OBaX U 0 NPU6JNXXEeHUN K TIMMUTY CBO60AHOro Mecra
Ycnyra no3BosisieT Nosy4YnTb OMOBELLEHWE O MPOMYLUEHHbLIX BbI30BaxX M O NPUOBANXKEHUN K JIMMUTY
cB060AHOr0 MecTa Ans 3anncuK BbI30BOB. LieHa 3a NoAK/IloUeHNE K eXeMecsiyHasl nsata He B3MMaeTcs.
MoaknouyeHne K pasrosopy

Ycnyra no3BosiSieT npou3BecTy NoAKIUEHUE K TeKYLWeMY pa3roBopy Apyrux HoMmepos ATC. LleHa 3a
NOAKIOYEHME U eXeMecsiyHas nnata He B3MMaeTcs.

[JonosiHuTeNbHbIE yCyru/onyum

«3BOHKM no Poccuun 300/625/1000/5000/10000>

Mpn noaknoyeHun onumm «3BOHKM no Poccum 300/625/1000/5000/10000» (panee «Onums»)
npeanoctasnserca 300, 625, 1000, 5000, 10000 AoNOAHUTENBHLIX MUHYT A/ 3BOHKOB Ha ONEpaTopoB
BCEX OnepaTtopoB MO6UIbHON UBMKCMPOBaHHON cBA3KM Poccum.

Cpok gencteumsa Onumm - 30 AHEN C MOMEHTa CrUCaHUS exeMecsa4yHon aboHeHTCKoM nnatel Onuun.



Ecnu y aboHeHTa ecTb OCTaTKM MUHYT, HAUMCIIEHHbIE COrNTAaCHOM yCNoBUAM Tapuda, a TakXe MUHYTbI,
HayMCneHHble CornacHo ycnosmsMm Onumm, B NepBYIO oYepesb BCeraa pacxoaytoTcst MUHYThI,
npeaocTaB/ieHHble COrflacHO TapudHoOro nnaHa.

CromnmocTtb Onuun:

HassaHune onuumn Konunyectso AboHeHTCKas nnata, pyb./mec.
MUHYT

"3BOHKK no Poccum 300" 300 500,00

"3BOHKK No Poccun 625" 625 1 000,00

"3BOHKM Nno Poccum 1 000" 1 000 1 500,00

"3BOHKM Nno Poccum 5 000" 5 000 7 000,00

"3BOHKK No Poccum 10 000" 10 000 13 000,00

Tapudunkaumsa NoOMUHyTHas.

CnucaHne aboHEeHTCKOM NnaTbl MPOUCXOANT EXEMECSYHO B AEHb, C/ieAyowWnii 3a AHEM aKTMBaL MK
onuun. Hanpumep, ecnm onumsa 6bina noaknyeHa 15.06.2023 r., To cneayloulee cnucaHue
npousongeT B nepmog ¢ 00:00 go 03:00 16.07.2023 r.

B cnyyae ecnu 3aKOHYMUICA NAKET MUHYT A0 OYEPEAHOro eXXeMecsiYHOro HauncneHns, aboHeHT MOXeT
NOBTOPHO NoaKA4YNTbL Onuuto. Ansg 3Toro HeobxoAMMO CHa4vana oTkAUYMTb ONuUUIo N NOAKNIUYNTL eé
3aHOBO.

BaxxHo! Ecnn aboHeHT noaktoyaeT noBTopHo Onuuto (T.e. C MOMEHTa NocsieaHero rnoAKItUYeHNs
OAHOro u3 naketos OnNuMn NPoOLWIO MeHbLIE Mecsiua), eMy 6yAeT HauMCNEH HOBbIN NAKET MUHYT, HO He
MCNOJ/Ib30BaHHblE MUHYTbI paHee NOAK/IOYEHHOIO NakeTa He COXPaHATCS.

Ecnn aboHeHT oTkntovaeT Onuuto B TeveHne 30 AHEN C MOMEHTa NOAK/IIOYEHM S, OCTaBLUMeCs MUHYTbI
coxpaHstoTcs B TedeHme 30 AHEN C MOMEHTa UX Ha4yucneHus.

Onuwnsa pencreyeT Ha Tepputopum Pecnybnukn Kpbim n r. CeBacTtonosnb.

Xpanunuuwe 50 I'b (opneHTMpoBo4yHo 500 000 MUH)

XpaHunuiie No3BONSET XpaHUTb 3anMcaHHble pa3roBopbl B 06beMe 50 'b, 4To NpUMEpPHO cocTaBnseT
500 000 MMHYT 3anmcaHHbIX TenedoHHbIX pa3rosopoB. CTtouMocTb ycnyrun — 400 pybnen ¢ HOC B
Mecsu,.

Xpauunuuwe 100 I'b (opneHTnposoyHo 1000000 MuH)

XpaHunuilie no3BonsieT XPaHUTb 3anmcaHHble pa3rosopbl B 06beMe 100 'b, 4TO NpMMEpPHO CoCTaBNsIET
1 000 000 MUMHYT 3anmncaHHbIX TenedoHHbIX pasrosopoB. CTouMocTb ycnyri — 500 pybnen ¢ HAC B
Mecsu,.

MHTerpauma c CRM

Mpn noMoLlM NporpamMMHOro Mmoayns nponssoantcs nHterpaunsa BATC ¢ CRM 1C, MS Office,
butpukc24, amoCRM, MonCknag, MerannaH, SugarCRM, Simpla CMS, U-ON Travel, busHec.Py
(Knacc365), Mou[dokymeHTbl-Typuam, MoiTuristy.ru, BasePlan, Orderino, FrontPad, Beauty Expert unu
Real Estate CRM. CtoumocTb ycnyru coctasnsiet 800 py6bnen ¢ HAC B mecsu.
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